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Forgiveness is a long change process of discovery of the injuries and impact of offense and injury. Forgiveness can be extended in particular context but as time goes on, individuals become aware of additional hidden wounds and effects of the wounds. This paper seeks to explore potential insights that a processual approach to research methodology (proposed by Andrew Pettigrew in 1985) may offer to reconciliation and forgiveness research. The processual approach to methodology is rooted in an understanding of the nature of change in organizations that assumes that change is an ongoing emergent process with no finite endpoint; that change emerges from the actions and decisions of people; and that imposition of linear models of change are simplistic, denying the complex, “untidy processes which unfold in an iterative fashion with much backtracking and omission,” (Buchanan & Storey, 1997, p. 127). 
Pettigrew sought to demonstrate how strategic change is a continuous process and thus bester understood in context and over time. Pettigrew defines process as a sequence of individual and collective events, actions and activities unfolding over time in context. “The driving assumption behind process think is that social reality is not a steady state. It is a dynamic process,” (Pettigrew, 1997)
This paper views forgiveness and reconciliation essential as changes processes (versus events) and proposes that helpful insights can be gained by utilizing processual research. 
